
 

 

Updates to Online Premium Account Service Hours 

 

Dear Customer,  

We would like to inform you that we will be revising the service hours for Online Premium 
Account booking made via the Citi Mobile® App or Citibank Online. 

With effect from 04 April 2025, Premium Account booking will not be available between Friday 
11:00 pm – Monday 6:00 am (Singapore Time). Please reach out to your Relationship Manager 
or call the Citiphone Hotline for assistance during this period.  

Thank you for banking with Citi. 

 


