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Over the years, Citigroup has built and maintained a solid record of achievement in the area of customer 

privacy. Our customers trust us implicitly to safeguard their personal and fi nancial data as closely 

as we do with their money.

 Privacy at Citigroup

Our goal is to maintain your trust and confi dence when handling personal information about you.

 You Have Choices

As a Citigroup customer, you have the opportunity to make choices.  As you consider this, we encourage you to make choices

that enable us to provide you with quality products and services that help you meet your fi nancial needs and objectives.   

 Security of Personal Information

The security of personal information about you is our priority.  We protect this information by maintaining physical, electronic,

and procedural safeguards that meet applicable law.  We train our employees in the proper handling of personal information.

When we use other companies to provide services for us, we require them to protect the confi dentiality of personal information

 they receive.  

The Personal Data Protection Act (“PDPA”) establishes a data protection regime that governs the collection, use, disclosure

and care of personal data. Citibank has prepared a Privacy Circular which explains what personal data we collect and the

purposes for which we may use or disclose such data. The Privacy Circular may be found on our website at 

 http://www.ipb.citibank.com.sg/privacy.

As a Citigroup customer, you have the choice to be taken off our mailing lists for global market information and research, and 

from time to time, information on your products and services (including banking, investments, loans, credit cards and insurance), 

promotions, events, and investment opportunities. Should you choose not to receive these materials, simply complete the Form 

below or log on to www.ipb.citibank.com.sg. 

Please check on one or more below :

I prefer not to receive information on products and services by:

Telephone (voice call),

Text message via mobile,

Mail or 

Email.

Please also exclude my joint account holder(s) as per the choices I have made

Account No. :  Full name : 

NRIC/Passport No. :   Signature : Date : 

Notes:

1. Please allow 4 weeks for your request to take effect.

2. You will, however, continue to receive communications including inserts with your monthly account statements pertaining to your account(s) with us.

(As it appears on your account records)
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CITIBANK SINGAPORE LTD
International Personal Bank
Robinson Road P.O. Box 0361
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ATTN: Client Support Services

REPLY PAID / REPONSE PAYEE

SINGAPORE / SINGAPOUR


