Citi M1 Platinum Visa

Cardmember’s Agreement

Before you use the Citi M1 Platinum Visa Card, please read this agreement thoroughly. By
signing on or using the card, you are accepting the terms and conditions of this agreement
and will be bound by them. Your use of the card is governed by this agreement.

. DEFINITIONS
11 When we use the following words in this agreement, they have the meanings as
respectively set out below:-

Alerts

a service that allows Citibank to send you specific prompts in respect of certain
information from time to time (whether requested or not by you), and such information
includes butis not limited to account activity, transactions, and demographic updates.
Some Alerts may only be sent according to your preference

ATM

An automated teller machine or card-operated machine, whether belonging to us or
other participating banks or financial institutions or to the Visa Global ATM Network or
their affiliated networks, which accepts the card.

Authority
any competent regulatory, prosecuting, tax or governmental authority in any
jurisdiction, domestic or foreign

Basic cardmember
The person at whose request one or more supplementary cards have been issued by us
to supplementary cardmembers.

Banking Day
Refers to any day on which banks are open for business in Singapore other than
Saturday, Sunday and gazette public holidays in Singapore.

Card

A Singapore dollar Citi M1 Platinum Visa credit card issued by us and a renewal or
replacement and if more than one card or if a supplementary card is issued, includes
such other card(s).

Card account
An account which you maintain with us in respect of the card.

Card transaction

A transaction carried out whether by using the card, the card account number and/or
the PIN or via TBS or otherwise, whether with or without your knowledge or authority
(including a payment for any goods, services and/or benefits and a payment for any
charitable purpose and any cash advance) and shall, if applicable include the automatic
debiting of the card account with the cardmember’s M1 phone and paging bill charges.

Cash advance
Adisbursement of funds in any currency.

Cash interest rate

interest rate applied on outstanding debit balances from Cash transactions as well as
outstanding balances pursuant to any balance transfer programs after the expiry of
the promotional tenure

Cash transactions

Cash advance transactions, Quasi-cash transactions and related fee and interest
charges

Citigroup, Inc.

Citigroup, Inc., a corporation incorporated in the United States of America

Citigroup Organisation

any affiliate or subsidiary of Citigroup, Inc.

Collected Amount

an amount for or on account of, or which represents, withholding, income tax, value
added tax, tax on the sale or disposition of any property, duties, or any other lawfully
collected amount.

Combined credit limit
The maximum credit limit permitted by us, and communicated to you by us from time
to time, in respect of which the total outstanding balance of your card account must
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not exceed at any time and if you have more than one card account such limit shall be
the maximum permitted for the total outstanding balance of all your card accounts
(excluding only any business card account where the credit limit thereof is determined
by the business member and excluding any credit limit assigned on your Citibank
Ready Credit account).

Communication

Includes all Alerts, notices, demands, requests, instructions, including without
limitation, stop payment instructions (or cancellation thereof) in respect of any advice,
statement of account, card, PIN and all other communication.

Current balance

Your total liabilities outstanding and owing to us at any given time in connection
with your card account(s) and/or this agreement, including but not limited to all card
transactions, interest, charges, fees, costs, billed instalments and expenses (including
legal costs), whether actual or contingent and whether incurred now or in the future.
Equipment

Any electronic, wireless, communication, transmission or telecommunication
equipment, device or medium, including without limitation, the Internet, any
computer or mobile phone, equipment, device, terminal or system or otherwise.

Instalment plans
A payment plan under which the billing for goods and services and/or a loan is made by
way of equal instalments over the applicable tenure, including any associated interest.

Law or Regulation
the law or regulation of any jurisdiction, domestic or foreign, or any agreement entered
into with or between Authorities

Outstanding unbilled instalment amount
The sum of any unbilled instalment principal amount under an instalment plan and any
associated interest or fees.

Payment due date

The date specified in the statement of account or where we are unable to send you a
statement of account, such date that we may select by which payment of the current
balance is to be received by us, and for the purpose of calculating interest.

Payment Infrastructure Provider

a third party that forms part of the global payment system infrastructure, including
without limitation communications, clearing or payment systems, intermediary banks
and correspondent banks

PIN
Personal Identification Number issued by us to allow you to use the card at an ATM to
obtain cash advances.

Privacy Circular

refers to the notification provided by us to explain the purposes for our collection, use
and disclosure of personal data (as defined in the Personal Data Protection Act 2012 of
Singapore), including amendments thereto

Quasi-cash transactions

are transactions representing a purchase of foreign currency or items (including but not
limited to, gaming chips, money orders, lottery tickets, traveler’s cheques and precious
metals) which may be convertible to cash, and may also include transactions such as
the transfer of funds under a wire transfer money order, the funding of accounts and
such other transactions as determined by the relevant card association from time to
time.

Representatives
our officers, directors, employees, agents, representatives, professional advisers and
Third Party Service Providers

Retail interest rate
interest rate applicable to outstanding balances arising from card transactions other
than Cash transactions pursuant to clause 7.1

SMS

Short message service provided by your mobile service provider which:

(a) we may use to send any communication to your mobile phone at the mobile phone
number provided by you to us and as may from time to time be updated by you;
and

for you to give us instructions in respect of your card and/or card account in
accordance with our prescribed procedure prevailing at that time from your mobile
phone at the mobile phone number provided by you to us and as may from time to
time be updated by you.

(b)

Statement of account
A statement of account issued by us in respect of your card account specifying the
current balance and the minimum payment due for the specified period.




Supplementary card
A card issued to a supplementary cardmember.

Supplementary cardmember
The person who is issued a supplementary card.

Third Party Service Provider

athird party selected by us or any Citigroup Organisation or Representative to provide
services and who is not a Payment Infrastructure Provider. Examples of Third Party
Service Providers include technology service providers, business process outsourcing
service providers and call centre service providers.

Total outstanding balance

Sum of your current balance and any unbilled instalment principal amount.

Unbilled instalment principal amount

Principalamount under aninstalment plan less any billed instalment principal amount.

Valid signature
Your signature which is identical to the specimen signature on your application for the
card and/or on the Auto-Sig Signature Card furnished to us.

We, our, us
Citibank Singapore Ltd and its successors and any novatee, assignee, transferee or
purchaser of Citibank Singapore Ltd’s rights and/or obligations hereunder.

You, your, cardmember
The person to whom the card is issued and includes the basic cardmember and each
and every supplementary cardmember where the context requires.

1.2 (a) “TBS”and“TBS Access Code” have the same meanings as set outin the terms and
conditions relating to Telephone Banking Service.

(b) Unless the context otherwise requires, words referring to the singular number
shall include the plural number and vice versa; and reference to a person includes
reference to a sole proprietor, partnership firm and company.

(c) We use headings in this agreement for ease of reference but this agreement is not
to be interpreted by reference to the headings.

THE CARD

21 Collection of card
When your application is approved by us, we may send you the card, and a renewal
or replacement thereof, by ordinary post to the address we have on record for you. In
the event you fail to receive the card and unauthorized transactions occur on the card
account, you will not be liable for the balances arising therefrom provided you have not
acted fraudulently or negligently. We are not liable to you for any loss or damage which
you may suffer if you fail to receive the card.

2.2 Afterreceipt of card
When you receive the card, you must immediately sign on the card. You are deemed to
have accepted and agreed to this agreement when you retain or use the card.

2.3 Returnofcard
The card remains our property at all times. You must immediately return the card to us
upon our request which we may make at any time in our reasonable discretion.

3. COMBINED CREDIT LIMIT

31 Must not exceed combined credit limit
Subject to clause 12.2, you must not use the card such that the total outstanding
balance exceeds your combined credit limit.

3.2 Calculating if combined credit limit exceeded
In calculating whether the combined credit limit has been exceeded, we may take into
3 account the amount of any card transaction which you have carried out but which
has not been debited to your card account and any proposed card transaction for
which we have given authorization to a third party.

3.3 To pay excess if combined credit limit exceeded
If you carry out any card transaction which results in the combined credit limit being
exceeded, whether with or without our prior consent, you must immediately pay us
the amount in excess of the combined credit limit in such manner and to such account
as we may in our reasonable discretion direct and we may communicate this direction
to you by any means we deem fit. We reserve the right, without prejudice to any of
our rights or remedies, to terminate your card account with reasonable notice to you.

4. FACILITIES AVAILABLE WITH THE CARD

41 Useduring validity period
You may use the card to carry out card transactions during the validity period specified
on the card.
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4.2 Operating card account via TBS
We may, in our absolute discretion, issue without your request a TBS Access Code to
allow you to operate your card account via TBS. Your use or operation of the TBS is
subject to the terms and conditions relating to TBS then prevailing.

4.3 Card transaction by mail / telephone / facsimile / electronic mail/ internet
A request by mail, telephone, facsimile, electronic mail, internet or other means of
communication to a merchant for the supply of goods and/or services to be charged
to the card account, whether made or authorized by you and whether a sales draft,
voucher or document is signed by you, is a valid card transaction and we will debit your
card account with such card transaction.

4.4 Cash advance within given limit
You may obtain cash advances up to such limit as we may determine.

4.5 Cash advance subject to fees and charges
Each cash advance obtained is subject to the fees and charges calculated according
to clause 7.
4.6 Prohibited use of card
(@) You must not use the card, and/or otherwise operate the card account to pay the
current balance.
(b)  You shall not use and we will not permit the card to be used to effect any card
transaction which would contravene the laws of any jurisdiction.

STATEMENT OF ACCOUNT

51 Sending periodic statement of account
We will send you a statement of account on a monthly or other periodic basis as we
deem fit but we may not send you a statement of account for any period during which
your card account is inactive or has been terminated.

5.2 Statementis conclusive and binding
You must inspect and examine the statement of account and notify us of any
irregularity or error in the statement of account within 10 days from the date of the
statement of account, failing which the statement of account is conclusive evidence of
your liability in respect of the amounts stated therein save for our manifest or clerical
error, provided that we are entitled, at any time and without liability, to rectify any
irregularity or error in the statement of account.

6. PAYMENT

61  Current balance debited to card account
We will debit the current balance to your card account.

6.2 Liability for current balance
Without prejudice to clause 6.5, you are liable to pay the current balance shown on a
statement of account to be outstanding as at the date of that statement of account.
You may, however, pay less than the specified current balance but you must pay at
least the minimum payment (calculated according to clause 6.3), which we must
receive on or before the payment due date.

6.3 Minimum Payment and Overlimit Amount
Minimum Payment Amount

Current Minimum Payment
Balance

S$0to <S$50 | Current Balance

>=5$50 The minimum payment amount is specified in your statement of
account and is computed by taking greater of —
(a) (i) 1% of the current balance; plus
(i) 1% of any outstanding unbilled instalment amounts; plus
(i) allinterest charges (including interest charged under our
instalment plans); plus
(iii) all upfront service fees for our instalment plans; plus
(iv) late payment charges;
or
(b) S$50;
plus any overdue amounts.

Overlimit Amount

The overlimit amount is the outstanding balance (including any unbilled balances) in
excess of customer’s combined credit card limit and must be paid immediately. The
overlimit amount is in addition to the total minimum payment amount.
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6.4 Pay interest and charges if current balance not paid in full
If we do not receive the current balance specified in the statement of account in full
on or before the payment due date, you must pay us the fees, interests and charges
specified in clause 7.

6.5 Pay total outstanding balance upon our demand
Notwithstanding and without prejudice to any other terms and conditions of this
agreement, you must pay within the period notified to you the total outstanding
balance upon our demand which we may make at any time.

6.6 Payment to be made in full

You must pay us all sums due under this agreement in full without any deduction or
withholding (whether in respect of set off, counterclaim, taxes, charges or otherwise)
unless the deduction or withholding is required by law. If a deduction or withholding
is required by law, you must immediately pay us an additional amount so that we
receive an amount equal to the full amount which we would have received had no such
deduction or withholding been made; and you must furnish us an official receipt of the
relevant authority involved for all amounts so deducted or withheld.

6.7 TopayGST

Without prejudice to clause 6.6, you must pay, in addition to all other sums payable
under this agreement, any goods and services tax (“GST”, which expression includes
any tax of a similar nature that may be substituted for it or levied in addition to it by
whatever name called) which may be imposed by law, in respect of any sums payable
to or received or receivable by us or any expenses incurred by us in connection with
this agreement (except to the extent prohibited by law); and we will debit the same to
your card account.

6.8 Paymentin Singapore dollars
You must pay us all sums due under this agreement in Singapore dollars. If we receive
a payment in a currency other than Singapore dollars, we will convert it to Singapore
dollars at such time and rate of exchange as we may in our reasonable discretion
adopt in accordance with our usual practice. You must bear all exchange risks, and
reasonably incur losses, commission, fees and charges which may thereby arise.

6.9 Transactions in Foreign Currencies and Transactions Processed Outside Singapore
a. Foreign currency transactions

(i) Card transactions (including online and overseas transactions) effected
in US dollars will be converted into Singapore dollars. Card transactions
effected in foreign currencies other than US dollars will be converted to US
dollars before being converted into Singapore dollars. The conversion will
take place on the date on which the transaction is received and recorded by
us (“posting date”). The currency conversion will be based on our prevailing
foreign exchange rate or an exchange rate determined by VISA depending
on whether the conversion is done by us or VISA.

(i) In addition, the card transaction will be subject to an administrative fee of
up to 3.25% on the converted Singapore dollar amount if processed by VISA
or such other rate(s) as determined by us and notified to you.

b.  Dynamic Currency Conversion

(i) If your card transaction (including online and overseas transactions) is
converted into Singapore dollars via dynamic currency conversion (a service
offered at certain ATMs and merchants which allows a cardmember to
convert a transaction denominated in a foreign currency to Singapore
Dollars at the point of withdrawal/sale), you acknowledge that the process
of conversion and the exchange rates applied will be determined by the
relevant ATM operator, merchant or dynamic currency conversion service
provider, as the case may be. You acknowledge that we do not determine
whether a card transaction will be converted into Singapore dollars via
dynamic currency conversion and, where your card transaction is for a retail
purchase, you may have to check with the relevant merchant whether such
conversion was done.

(ii)  In addition, the card transaction will be subject to an administrative fee of
1% levied by VISA on the converted Singapore dollar amount if it is a VISA
card transaction.

c.  Singapore Dollars transactions processed outside Singapore

If the Singapore Dollars card transaction (including online transactions) is

effected:

(i)  with alocal merchant whose payments are processed through an overseas
intermediary; or

(i) with a merchant who is registered as an overseas merchant regardless of its
actual location,

such card transaction will be subject to an administrative fee of 1% on the

transaction amount if the card transaction is processed by VISA.

This charges will be charged on card transactions including but not limited to
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any VISA retail card transaction presented in foreign currency that you choose
to pay in Singapore Dollars at point-of-sale via dynamic currency conversion or
any online VISA retail card transaction in Singapore Dollars which was processed
outside Singapore. You may have to check with the relevant merchant whether
such transaction was processed outside Singapore.

6.10 Refund or credit

We will credit your card account with any refund in respect of a card transaction or any
payment or other credit due to you at such time as we may determine in accordance
with our usual practice after our receipt of the amount of such refund, payment or credit
in Singapore and conversion to Singapore dollars, where necessary, in accordance
with clause 6.8. Any such refund, payment or credit credited to your card account shall
not be remitted to you unless we otherwise determine but shall be applied towards the
full or partial discharge of the current balance.

Payments to merchants

You acknowledge and agree that:

a. where any of your card transactions or the adding/provisioning of your card
into any third party digital wallet has been authenticated by way of an OTP sent
to your registered mobile number with us or to your Citi Mobile Token (where
applicable) or by such other authentication methods as allowed by Citibank, any
transactions so authenticated will be considered as authorised by you and you
shall be liable for these card transactions and any card transactions made using
the card so added/provisioned in the third party digital wallet. Accordingly, you
agree to ensure that you will keep your OTP confidential and not disclose your
OTP to anyone. The card transactions referred to above include transactions
at 3DS merchants where “3DS” refers to the 3-Domain Secure protocol which
is used by banks to authenticate online card transactions. Cardmembers can
recognize the participating 3DS merchants by the logo of the 3DS schemes such
as Visa’s Verified-by-Visa and MasterCard SecureCode; and

b. () where you have stored your card-on-file with a merchant or otherwise

provided your card details to a merchant for payment purposes (including
recurring payments); or
(i)  where you have added your card details to any digital checkout solution
offered by a merchant/relevant card association (including but not limited
to Click to Pay) for payment purposes;
and your card details have been tokenized by the relevant card association in
connection with the above, your card can continue to be used for payment to
such merchants in accordance with your instructions to such merchants, even
if your card has been renewed/replaced close to expiry or replaced due to it
being damaged. Accordingly, you agree to be liable for these card transactions
notwithstanding any change in the expiry date of your card. You acknowledge
that you will need to check with your merchant/digital checkout solution provider
whether your card details have been tokenized. If you do not wish for your card
to be charged by the merchant as set out above, please contact the relevant
merchant/digital checkout solution provider directly to remove your card details.

61

7. INTEREST AND CHARGES

7.1 If we do not receive your full payment of the current balance specified in the statement
of account on or before the payment due date, you must pay daily interest at the rate
of (i) S$3.00 per month or (ii) at the retail interest rate or cash interest rate (where
applicable) as set out in the statement of account, whichever is the greater, on:-

(@) the amount of each unpaid card transaction, or part thereof, listed in the current
statement of account, from the date each such card transaction was effected
until the date of the current statement of account; and

(b) the current balance specified in the statement of account, from the date of the
statement of account until the day before the date when we receive payment of
the current balance (entirely or partly); and

(c) the current balance specified in the statement of account less any partial
payment, from the date of such partial payment to the date of the next statement
of account or the date when we receive full payment of the current balance,
whichever is the earlier; and

(d) theamount of each card transaction debited to the card account after the date of
the statement of account, from the date each such card transaction was effected
until the date of the next statement of account or the date when we receive full
payment of the current balance, whichever is the earlier.

7.2 You must also pay:-
(a) Late paymentcharge
amonthly late payment charge at a rate(s) determined by us and notified to you from
time to time if we do not receive your full payment of the minimum payment amount
specified in the statement of account on or before the payment due date; and
(b) Annual fee
a non-refundable annual fee; and
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(c) Cardrenewal/replacement fee
ahandling fee for the renewal or replacement of the card; and

(d) Handling fee for dishonoured check/payment order
ahandling fee of S$25.00 if any check or other payment order tendered as payment to
us is dishonoured for any reason; and

(e) Fee forforeign currency payment tendered to us; and

(f) Intereston cash advance and quasi-cash transactions
interest calculated at the cash interest rate as set out in the statement of account
(subject to a minimum charge of $$3.00 per month) on each cash advance or quasi-
cash transaction from the date of the cash advance or quasi-cash transaction, as the
case may be, until we receive full payment; and

(g) Cashadvance fee
a cash advance fee in respect of each cash advance you obtained calculated at the
rate of S$15 or 8% of the amount drawn, whichever is higher; and

(h) Administrative fee for production of documents
an administrative fee for our production or copying at your request, calculated as

follows :-
Document Administrative fee per copy
sales draft:
(i)  currentto 2 months old S$5.00
(ii)  more than 2 months to1year old S$$15.00
statement of account:
(i)  currentto 2 months old S$0.00
(ii)  more than 2 months to1year old S$$15.00
(iii) morethan 1year to 5 years old S$30.00
(iv) morethan 5years old S$$100.00

()  Service charge/administrative fee
a service charge or administrative fee for any service or facility provided by us or any
action taken by us in carrying out any of your instructions and/or requests relating to
your card account, whether such service or action is referred to or contemplated in
this agreement or otherwise; and

(j)  Overlimitfee
S$40 will be charged on the card with highest balance on the statement billing date, if
the total outstanding balance (including unbilled balance) of all credit card(s) exceeds
customer’s combined credit limit on any day within the statement period.

(k)  Branch Service fee
Service fee of $$10.90 (inclusive of 9% GST) is charged (on a per account basis) for
each payment made to your Citi credit card account(s) over the counter at Citibank
branches.

7.3 Variation of interest and charges

We are entitled, in our reasonable discretion, to vary or determine, at any time and
from time to time, the amounts, rates, types and/or basis of calculation of all interests,
fees and charges payable by you under this agreement after giving reasonable notice.
Without prejudice to the foregoing, such notice of changes of interests, fees and
charges may be contained in the statement of account, which shall be effective from
such date as we may specify. We may debit the same to your card account and/or
request that you pay the same on demand as we may deem fit.

7.4 Paymentof interest
All interests and charges provided by this agreement to be payable by you are
calculated on a 365/366 (leap year)-day year; and payable by you after as well as
before judgment.

8.  PIN AND USE AT ATM

81 Issueof PIN
We may in our absolute discretion issue a PIN to you and/or permit you to select or
change the PIN via TBS. We may send you the PIN by ordinary post at your sole risk.
8.2 Nottodisclose PIN
You must not disclose the PIN and must take all care to prevent the PIN from being
disclosed to any other person.

8.3 Liability for all card transactions
Subject to clause 9.3, you are liable for all card transactions effected by the use of the
card at an ATM whether with or without your knowledge or authority, save in the case
of our or our employee’s fraud, gross negligence or wilful default.

8.4 Change/terminating use of PIN
We are entitled at our reasonable discretion to change or terminate your use of the PIN
at any time after giving reasonable notice.
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9. LOSS/THEFT/DISCLOSURE

91 Duty to prevent loss, theft and fraud
You must keep the card in a safe and secure place and ensure that the PIN and the TBS
Access Code are not disclosed to any third party or kept with the card and you must
take all steps and precaution to prevent any forgery, fraud, loss or theft in respect of or
in relation to the card, the PIN and the TBS Access Code.

9.2 Loss/theft/disclosure
If your card is lost, stolen or used by any other person or your PIN and/or TBS Access
Code is disclosed to any other person, you must:-
(@) immediately notify us; and
(b) furnish to us a statutory declaration in such form as we will specify and/or a police
report and/or any other information we may require.

9.3 Liability for all card transactions
You are liable for all unauthorized card transactions, whether they are effected as a
result of the unauthorized use of the card, the PIN and/or the TBS Access Code or
otherwise.

Notwithstanding the foregoing, your liability for all unauthorized transactions on your

card which are effected prior to you notifying us shall be limited to S$100 provided:-

(@) you have fully complied with clauses 9.1 and 9.2;

(b) you assistin the investigations and recovery; and

(c) we are satisfied that such unauthorized card transactions are not due to your
negligence and that you have not acted fraudulently.

9.4 Recovery of lost or stolen card
If the lost or stolen card is recovered, you must immediately return to us the card cut
in half without using it. You must not use the PIN and/or the TBS Access Code after
reporting to us that the PIN and/or the TBS Access Code has been disclosed to a third
party.

9.5 Issue of new card/PIN
We may, in our absolute discretion, issue a replacement card or a new PIN upon such
terms and conditions as we may deem fit.

10. TERMINATION OF CARD ACCOUNT

10.1 Your option to terminate

You may terminate your card account if you:-

(@) give us notice of termination; and

(b) returntousthe card cutin half; and

(c) pay us the total outstanding balance in full (including the amount of any card
transaction which you have carried out but which has not been debited to
your card account before we receive your card), provided that such termination
will only take effect after our receipt of the card and full payment of the total
outstanding balance including any Collected Amount, interest, charges and fees
due or funds required to be made by Law or Regulation.

10.2 Ourright of termination

We are entitled in our reasonable discretion, at any time and after giving reasonable

notice but without giving any reason and without any liability, to terminate your card

account and/or to demand immediate payment of the total outstanding balance,

whether or not you are in default of this agreement and whether or not the total

outstanding balance is due. If we terminate your card account for any reason, you

must:-

(a) immediately return to us the card cut in half; and

(b) pay the total outstanding balance in full (including such card transaction which
you have carried out but which has not been debited to your card account before
we receive your card).

10.3 Ourrights not prejudiced
Our rights and remedies shall not be determined, affected or prejudiced by, and
the total outstanding balance shall immediately become due and payable in the
7 event of your bankruptcy, insanity, death or other legal disability, and you or your
representative shall be bound to immediately return to us the card cut in half, and pay
the total outstanding balance in full (including all liabilities incurred by you or notified
to us after such occurrence of any of the foregoing events).

10.4 Obligations continue
We will not refund you the annual or other fees in respect of your card account in the
event of the termination of the card account by either party and your obligations and
liabilities under this agreement will continue notwithstanding the termination of your
card account by either party for any reason.



1. SUPPLEMENTARY CARD

111 Issue of supplementary card

We may issue a supplementary card to a person nominated by the basic cardmember
and approved by us as a supplementary cardmember, in which event this clause 11, in
addition and without prejudice to the other terms and conditions of this agreement,
applies. The basic cardmember acknowledges that we may, in our discretion, allow the
supplementary cardmember to activate the digital version of his/her supplementary
card, prior to receipt of the physical version of such supplementary card. The digital
version of the supplementary card (comprising of the digital card credentials), may
be used by the supplementary cardmember to perform transactions on the relevant
supplementary card. In such event, both basic and supplementary cardholder will be
liable for the transactions performed using the digital version of the supplementary
card in accordance with this clause.

1.2 (@) Communication
All communication will be sent or given in accordance with this agreement to the
basic cardmember. All communication sent or given to the basic cardmember or
the supplementary cardmember is deemed to be sent or given to both.
(b) Bound by all instructions

The basic cardmember and each supplementary cardmember agree to be bound
by all instructions and requests made or purportedly made by any of them or any
third party authorized in writing by the basic cardmember to operate the card
account.

11.3 Applicable credit limit
Each supplementary cardmember must not carry out card transactions such that the
outstanding balance incurred by such supplementary cardmember exceeds the lower
of the credit limit assigned to such supplementary cardmember or the account credit
limit. The basic cardmember and all supplementary cardmembers must not carry out
card transactions such that the total outstanding balance respectively incurred by
them exceeds the combined credit limit.

11.4 Basic cardmember’s liability
The basic cardmember is liable for the total outstanding balance in respect of his card
and all supplementary cards issued on his card account.

11.5 Supplementary cardmember’s liability
The supplementary cardmember is liable only for that part of the total outstanding
balance in respect of his supplementary card; he is not liable in any way for such part
of the total outstanding balance in relation to the card issued to the basic cardmember
and any supplementary card issued to any other supplementary cardmember.

11.6 Liabilities not affected by counterclaim/set-off
All undertakings, liabilities and obligations owing to us under this agreement by the
basic cardmember and the supplementary cardmember will not be prejudiced or
affected in any way by any dispute or counterclaim or right of set-off which the basic
cardmember and the supplementary cardmember may have against each other.

11.7 Discharge/waiver of liabilities
The discharge or waiver of any liability of the supplementary cardmember for any
reason will not prejudice or affect the undertakings, liabilities and obligations of the
basic cardmember or our rights and remedies against the basic cardmember and vice-
versa provided always that the respective liabilities of the basic cardmember and the
supplementary cardmember will only be to the extent as provided herein.

11.8 Appropriation of payment by basic cardmember

(a) Without prejudice to the other terms and conditions of this agreement, the basic
cardmember hereby agrees and/or undertakes to procure that all payments
required to be paid under this agreement from any source, will be made without
any instruction to us as to the manner in which such payments are to be
appropriated.

(b) We have the right, in our reasonable discretion, to appropriate all such payments
in the manner we deem fit, notwithstanding any instructions given to us at the
time of such payment.

(c) Without prejudice to our reasonable right of appropriation, we may appropriate
all such payments firstly in reduction or extinction of such part of the current
balance incurred by the basic cardmember and secondly in reduction of such
part of the current balance incurred by the supplementary cardmember, such
secondary appropriation to be in such order and in such manner as we deem fitin
our absolute discretion.

11.9 Disclosure of information
Without prejudice to clause 13, we are hereby authorized by the basic cardmember to
disclose, in our absolute discretion, particulars of the basic cardmember or the card
account to the supplementary cardmember and to such other persons as we deem fit
to make such disclosure in the course of enforcing our rights under this agreement or
preliminary thereto.
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10.10 Termination of use of supplementary card

The basic cardmember is entitled at any time to terminate the use of any
supplementary card, and the supplementary cardmember may terminate the use of
his supplementary card, at any time in accordance with clause 10.1. Unless and until we
receive such supplementary card, we will not be bound by or accede to any instruction
given by the basic cardmember or any supplementary cardmember to terminate the
use of such supplementary card. The respective obligations and liabilities of the basic
cardmember and the supplementary cardmember under this agreement will continue
notwithstanding that the use of such supplementary card is terminated.

12. DISCRETION

121 May not allow card transactions
Without prejudice to any of our rights and remedies, we are entitled to, at any time in
our reasonable discretion and without giving any reason or notice, refuse to approve
any proposed card transaction notwithstanding that the total outstanding balance,
if the proposed card transaction was debited to the card account, would not have
exceeded the combined credit limit.

Allowing total outstanding balance to exceed combined credit limit

Without prejudice and notwithstanding the other provisions of this agreement, we
may allow or approve any card transaction which will result in the total outstanding
balance exceeding the combined credit limit.

12.

N

12.3 Suspension of card account
Notwithstanding and without prejudice to the other provisions of this agreement, we
are entitled at any time in our absolute discretion from a risk management perspective
and if required by the relevant authority or under any Law or Regulation, without notice
to you and without giving any reason, suspend your right to use the card entirely or in
respect of specified facilities.

12.4 Discretion in relation to card/facilities

Notwithstanding and without prejudice to the other provisions of this agreement, we

are entitled to, at any time in our reasonable discretion with reasonable notice and

without giving any reason:-

(a) increase or decrease the combined credit limit; and/or

(b) refuse to re-issue, renew or replace the card; and/or

(c) introduce, amend, vary, terminate or withdraw all or any of the benefits, services,
facilities and privileges in respect of or in connection with your card account
and your being a cardmember (e.g. preferential interest rate balance transfer
programs, instalment plans, exclusive invitations to events, access to health,
travel, credit balance repayment insurance offered in collaboration with key
insurance companies) whether specifically relating to you or generally to all
cardmembers. Updated information on the benefits, services, facilities and
privileges will be provided byus via such means as wedeem appropriate including
via our online portal www.citibank.com.sg.

12.5 Change of card account number

(@) We may at your request or at any time without incurring any liability or giving any
reason, and upon giving you notice, change your card account number; and issue
areplacement card; and transfer the total outstanding balance and all credits (if
any) from your original card account to the new card account. After we have given
you such notice, you must immediately return to us the card cut in half.

(b) Your obligations and liabilities under this agreement will not be affected or
prejudiced by such change of your card account and this agreement. You may be
required to re-establish your direct debit authorizations / GIRO instructions by
providing your new card account number to the relevant billing organization and/
or by providing updated instructions to us as we may required. In such instances,
Citibank will not be liable for any damage, loss, claims which may arise from your
failure to do the above.

12.6 Discretion to handle credit balance in card account
We shall be entitled to pay the credit balance (if any) on the card account to the basic
cardmember (or to the basic cardmember’s executor(s) or administrator(s) in the event
of the basic cardmember’s death) and shall not be obligated to enquire about the
beneficial rights to such funds.

Without prejudice to the generality of the foregoing and subject to clause 15.2, if the

credit balance on the card account is at any time more than S$30,000 (or such other

amount as we may from time to time in our discretion determine), we shall be entitled to:

(i)  transferall or any part of such credit balance on the card account by way of funds
transfer to any of the basic cardmember’s account(s) with us, including banking
account(s), provided that if any account(s) that the basic cardmember h