
Updates to Currency And Commodities Trading Account (CCTA) Service Hotline 
Hours 
Please take note of the below revised operating hours with effect from 01 Oct 2024 should you wish to 
place your trades via the Currency Trading Service Hotlines. 

Operating Hours 
Singapore Time 
(UTC+8) 

8:30am to 5:30pm 5:30pm to 3:00am 

Applicable Products: CCTA FX
FX Option
FX Accumulator
Non-Deliverable Forward

 CCTA FX only

Services Available: Advisory and Execution Execution (only available in 
English)

We apologise for any inconvenience caused. 

We continue to offer you easy and convenient digital options to manage your everyday banking needs 
seamlessly, using Citi Mobile® App or Citibank Online. 

For further enquiries, please contact your Relationship Manager. 


